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Shared Industrial enterprises - by Prol.ssa Daniela Pagnini e Prol.ssa Grade: College/Adult 6.7
Marina Scalone Business

This WebQuest is useful for students of Business Administration in order
to enhance their knowledge n Industnal Enterprises. It contains both
ndividual and team works and it is 3 weeks long in therms of overall
activities, Furthermore it develops content and English language skills
and it can be exspenmented as a CM actmty,

Last publshed: Jul 18, 2016 Word count: 1377
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Le Indicazioni operative delineano i potenziali

destinatari del percorso

Indusirial enterprises - by Prof.ssa Daniela Pagnini e Prof.ssa Marina
Scalone

by Marina Scalone

Teacher Introduction

WEBQUEST ON

Industrial enterprises

Oy Dan'ala Fagnin! and Marina Scalona

This WebQuest is tailored for students (18-19) attending the
final year of a Secondary Technical School.

It promotes the CLIL Methodclogy in English Language,
enhances the students' individual learning and encourages
the working group activities .
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L |ntl"0du210ne ha l’obiettivo di suscitare ’interesse degli studenti, collocando il percorso nel contesto di
riferimento
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Introduction

You are discovering

the world of the....

INDUSTRIAI ENTERPRISFES
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have a good trip

and enjoy your work?’s




[ Comp]to contiene la descrizione sintetica di cio che
gli studenti dovranno svolgere

Indusirial enterprises - by Prof.ssa Daniela Pagnini e Prof.ssa Marina
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You have to do research on =y b &
the industrial companies, "ok . S *

focused on their aims, TR < ’ »
- = : F 2 oo AN <
strategies and organization. L ,}, * z? |

You will write your answers in a Word file and you
will email it to your teacher

then

yvou will show to your classmates the results of
yvour research by using a Power Point presentation.

A\ P——




In questa fase si descrivono i passaggi previsti per la realizzazione
del compito e si forniscono le risorse. Esempio di lavoro individuale.
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Process

YOUR INDIVIDUAL WORK

1) What is a business enterprise and why start up 8 Dusimess?
miss://dusinessacucation. la‘enterprise/
M0/ www, D0C. 6. U/eSucation guides 23kt revisionl

2) What sre the main sims and goals to De resched Dy the Dusiness
organzation?

MO/ wrvw. DBC. CO. ukeducation/guides, 2 Sgcd2sy revision/2
nEts// wvwew . DOCOROMICS . comyincustrial-organizationy
3) What does the t=rm “flexibiity” mean in the global =conomy context?
mtp:/fearnangish. Dritishoounchl. Org/an Business-magazine/change-managemant

Your answers must be written on &8 Word document and emailed to
your teacher within the next 1 week.




Esempio di lavoro in team

YOUR TEAM WORK

You will be divided into €4 groups based on the following
topics.

TOPICS
Group 1:

Anzlys=e the importance of the producers’ servicas in terms of customers’

sarvisfaction, efficient transformation. prices s=lling and totzl guality.
http:/ /ebusiness mit adu research papers

/242 Cusumano_TheoryzocofS€20Services. pdf

Group 2:

Explore the advantages and the disadvantages about the "Justin time”
theory.

http://www._stratagy-business com ‘article /A-Strategists-Guide-
to-Industry-4.0
Group 3 :

Analyse the value chain process as a controlled system of activities that
convert inputs to outputs, according to Porter = theory.

www_ifm eng cam . ac uk ressarch ‘'dstools value-chain-/

Group 4:

Explain how the SWOT analysis can be appliad in order to craate a
successful competitive position.

http:/ /www. businessnewsdaiy.com /g245-swot-analysis html

1) After reading the links, @ach group has to design a Power
Point presentation (max 10 slices)

2) The Power Point must contain the key words of your task and you are
required 0 include al least one of the items of the followiag Lkt

® ergaging magee
o gif arimated

s short video

o mind map

o hyperlink

e graph

o flow chare,

3) The presentatioa must be oo longer than § minutes and eack componeat
will show a pamofit




La procedura valutazione viene chiaramente

esplicitata agli studenti
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Evaluation

INDIVIDUAL EVALUATION '@mﬁ@

Each individual work will be evaluated according to the
following points:

- Relevance (Did you =tay on topc? Did y
gue=Uon=") {max 5 points)

- Rewriting /Reformulation o
poant)

- Linguistic correcteness (o yo

grammar?) {max 2 point)

. GROUP EVALUATION
’ _‘. Each point increases the individual score of

v
’

- Research skills:
Ha you answer=d To a

- Connnunlcatlve s

= Dlgltal skllls "

charge=? Have yo




Griglia di valutazione del lavoro
individuale

WRITTEN TEST - ASSESSMENT GRID - 7 POINTS MAX
ALMOST
LEVELS EXCELLENT/GOOD SATISFACTORY SATISEACTORY UNSATISFACTORY
TRAITS (7-6) (5-4) (3-2) (UNDER 2KK)
’ The student’s answers are
CONTENT AND | Content is detailed and an sw:r:t:rie;::o st incomplete
TOPIC complete. The student’s | Content is complete, complete, because and several important
KNOWLEDGE answers demonstrate The student’s 20IMe Dié CoS 378 pieces are often missing. The
full understanding of all | answers demonstrate missad Th tain student shows significant gaps in
relevant concepts and | understanding of the ‘sssorﬁe eay («_:;(:n 3' conceptual
they identify the core major topic concepts. cone gptpu al understanding. He/she provides
object being descnbed. He/she provides ndarstand too general or even off-topic
He/she provides a some appropnate l:lje Jshe pr ov'izg.s. details. In some cases the
variety of effective details. general or imited student lacks central idea and
details. details development is minimal or non-
i existent.
The student applies The gt‘udent aptplles The student applies
VOCABULARY | appropriate vocabulary | e facog:g cos basic vocabulary and | The student applies inappropriate
AND to subject matter. con,e; mea%nc al | USeS almost correct vocabulary and often uses
GRAMMAR He/she uses accurate clguses grammatical clauses. | incorrect grammatical clauses.
grammatical clauses. .
The wnting assigned 1s | The wniting assigned | The wrniting assigned Th o e . .
. . e writing assignedis not neatly
NEATNESS neatly typed or is generally neatly is almost neatly typed or handwritten.

handwntten.

typed or handwritten.

typed or handwntten.




Griglia di valutazione del lavoro di
gruppo

PRESENTATION - ASSESSMENT GRID - 3 POINTS MAX
LEVELS EXCELLENT/GOOD SATISFACTORY ALMOST SATISFACTORY UNSATISFACTORY
TRAITS (3) y (2) (1) (0)
The student demcnstrates Il
CONTENTY knewledge of the topic by The student is at ease with expected The studert feels uncomfortable with Thoo:t;'d:nt N’"' poor W
AND TOPIC answering all dass questions with answers to all guesticns, but they are information and he/she is able to answer ans "i varsil top :'r.omm'm
KNOWLEDGE further explanations and without specific elaboraticn. only rudmentary questicns., s q""“N“ u’lu itiee
elaboration. e )
The presestation has no The presentation has a few misspellings The presentation has numercus, but not The student’s presentation Is full of
misspellings or grammatical errers and/or grammatical errors. The vocabulary sericus misspelings and/or grammatical mistakes in spefling and/or has
The vecabulary is appropriate to : is genenally appropriate to the topic, The errors, The vocabulary is poor and rwmerous grammatical erors, The
LANGUAGE the topic. The student uses fluant student uses fluent connected speech sometimes It is inappropriate to the topic. vocabudary Is. in some cases.
conmected speech occasionally disrupted by search for correct The student uses simple sentences and totally inappropriate. The student
: feem of expression. often the speech is not fluently connected. | often keep the quiet and/or uses
mot floent connected speech.
The student presests information in | The student preseets information in logical | TH® Student presents information with low | The students presents information
. . . . level of coherence and the audience has with mo sequence and the audience
ORGANIZATION logical and interesting sequence sequence which audence can follow with iy ) ;
(structure) which audience can eastly follow satisfying clesure. often seme difficities in following the canmet understand the main serse
with engaging interest. presentaticn. of the presentaticn.
The student contributes ":' ““d':t:‘”zm“
corsistent’y and The studest contributes to the , "“:k‘""“' ,‘h: Dletes the The student chocse not to
CONTRIBUTION actively to the group prewp activities. group's wo 'n.:h du“":‘m‘ s participate. He/she does not
70 GROUP activities, He/she completes the assigned tasks assip :t complete the assigned tasks.
He/she accepts and performs all of He/she cootributes to setting the group H:/'“w"mm':;u"“ He/she delays the group from
the tasks. He/she helps the ooals, & in setting meeting goals.
group set goals Pe ’,
the group's goals.
. The student does not like to share
e s i o T T T
ibutes relevast infermation. ’ ca Y. enly when is contribute te aroup disasssions.
He/she encourages other membaers ”Y:r:;:d:lm.rm.:x:: :: ',:: m ¢ | encouraged. He/she allows sharing by most He/she m':#’pm “;,.,,
COOPERATION to share their ideas. He/she group members. i
WITH GROUP bal his/ har listening ideas. He/she listens to cthers proposal. P share ideas.
ances 1

and spealong.
Ha/she concerns about cthery”
fealings and ideas.

He/she thows senativity to
othar people’s feelings and ideas.

He/she listens to others scmetimes and
ha/she genwcally consder other
pecple’s fealings and
ideas.

He/the does not kisten to others
and does not considerate of
cthary” faelings and ideas.




Questa fase consente la riflessione da parte degli studenti e la sintesi da parte del docente
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Conclusion

L

At the end of your activities you will have:
1) learmt more about Industrial emterprizes
2) improves your oral and written Engiish 'or special purposes
3) appraciatad how & iz important 20 work In team
&) Improves your sialis In ICTs

S) l=ar how t0 use authoritative sites
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Progettare un WebQuest con Google sites

https://sites.google.com/site/studentwebquesttemplate/

LT R (1T T —— . — E
Thn et 3 % 0000y o ManOuer Each page oiutey matustony S et Phaud B molded 00 P 0eoe -



https://sites.google.com/site/studentwebquesttemplate/

Un esempio...

https://sites.google.com/site/webquestoncosts/

Industrial cests

: This WebQuest is useful for students of Business Administration in order to enhance their knowledge in

o Industrial Enterprises.

It contains both individual and team work and it is 2 weeks long in terms of overall activities. Furthermore it
develops content and English language skills and it can be experimented as a Clil activity.


https://sites.google.com/site/webquestoncosts/

Si puo ingerire un Voki

http://www.voki.com/

PO “r

-

mtoducton Intreduction

Industrial comparves have to face increasing costs related to the production
of goods and services
This s the resson why it 3 necessary to Manasge comparmes <ost anayms to reduce expengive product processes
In fact, markets require low prnces for goods / services, otherwise companies are consydered not competitive enough

The control of cost ng systam helps industna entrerprises to gMn profits and 1o reman competitive

Welcome to the Iindustrial entrerprises’ world

and enjoy the trip!!!

Link al Voki:

http://www.voki.com/site/pickup?
scid=13869605&chsm=191c54c508c886ffee1423ebdcbeebd7



http://www.voki.com/
http://www.voki.com/site/pickup?scid=13869605&chsm=191c54c508c886ffee1423ebdc6ee5d7

L'Introduzione

The main purpose of these activities i$ 1o understand clearly how companies have 1o manage costs of products/services n order 1o
be more competdve in the markel

oty
— 2 2
. . You will be devded into groups of four people and you will be
EEEE working with different tasks
TC » Averags
o Yol Cont

At the end you will have to
put the information nto a Power Point presentaton .
vl
A ]
e bee




Si possono inserire link alle attivita da svolgere:

Jz\e!’f-

Betore you start the process, work together to complete these tasks:

’ ) X1 AND THY 1O UNDE NS TAN NIt N h " koo Uiy y
AL THEM SOLNE TRE FOLLCWENS FULOE RY PRIMIING 11 \%

Word seanh . @

multidict.net

Clilstere ™
aW-Or-_dlé.r']k - " o by g » e ke b how s boo vl Urdis iadh ks N
_Multidict

Lifelong Thes Gragect Ne b Snded T Bpport Pom P S opeen
ey Comepson. Desciames: s ubSCA0N refects e views onfy of
Learning Pe AT, o Pe o eV De Mels resporatis o ey

Pr ogramme e whach may b made of T FAXTRISON CONEared Teyen




Descrivere | processi

To accomplish the task, you will be divided into
groups of four and each individual will have to work on different tasks.

Wemn 2 - -
3
These are the roles for each person in the group: i
1) cost manager: you will bé given some éxamplées connéected to éxpanse reductions in business companies. Reflect on the given — ’\_
strategies, distinguish facts from opinions and choose the best solution to apply in different situations, Write your answers on the T-chart \:-*

shown in the Resouce page.

lick se [inks sel ¢ wessions to be used in your answers:
Click on these links and select the expressions to be d in your answe
Link 1

Lnk 2

2) marketing manager: you will be given some case studies which analyze prices and revenues. You wil have to compare and contrast the different ways of increasing
revenues and demonstrate how to solve pricing mistakes, Write your answers on the graph shown in the Resouce page.
Click on these links end select the expressions 1o be used fn your engwers!

nk il

Lnk 2

3) production manager: you will have to examine and describe the main challenges that a production manager has to face in case of launching new products, Furthermore,
imagine the skills generally required of a production manager for a successful company'’s brand. Write your answers on the graph shown in the Resouce page.

Click on these [inks and select the expressions to be used in your answers:

Link 1

Ln K 2

4) planning manager: on the basis of given documents related to business plans and profitabity, select the main economic factors that should be considered in order to plan
businesses and describe them. Moreover, imagine the benefits of planning in industrial éntreprises, Wnite your answers on the graph shown in the Resouce page.
Click on these links ond select the expressions 1o be used fn your engwers:

Link 2
At the end of these activities, in your group, you will have
to collect all the results and prepare a
Power Point presentation.
J ~

[



- Fornire schemi e modelli"di Tavora™
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Ressurces

For some help with vecabulary wse this link: wordlink
Links for the Costs Manager:

Click here for the second artide

Use the T-chant to show your answers:

i

Links for the Production Manager.

Click on the first artide

Click on the second article

Use the graph to show your answers:

Prodaction Manager

Click on the first artide

Click on the second article

Use the graphic to show your answers:

———t e ow —t
— -

Py - ————— o e
e b ke -
—

3
—
- 4
- 4

Links for the Planning Manager:

Click on the first artide

Click on the second article

Use the graph to show your answers:




Esplicitare i criteri di valutazione...

Evalmatien

Your work will be evaluated on the basis of the following rubric:

Oral Presentation Rubric : Webquest

Teachers Narws Mrs Pagrirs and Mes Kosalcoyh

2 -1 S

rubistar.4teachers.org/

Student's Name:

CATEGORY Excellent Very good Good Poor

Enthusiasm Focld expressions | Fockd expressions | Fockd expressions | Very ittie use of
and body anguage | and body language | and body facal expressions of
generate o strong | sometimes generate | are used to try to body language. Oid
interest and 8 strong intérest generate not generate much
enthusiasm about | and enthusiasm enthusiasm. but nterest in topkc
the topic in others. | about the topic in seem somewhat being presanted

cthers faked

Speaks Clearly Speaks chearly and | Speaks clearly and | Speaks clearly and | Ofen mumbies of
cistinctly ol (100- distinctly ol (100- distinctly most ( 94- | can not be
95%) the time, and | 55%) the time, but | 85%) of the time understood OR
mSPronounces N0 | misproncunces one | Mispronounces no | mispronounces
words. word. more than one more than one

word word

Vocabulary Uses vocabulary Uses vocabulary Uses vocabulary Uses several (S or
sppropriate for the | appropriste for the | appropriste for the | more) woeds o
audience. Extencs | audience. Inchudes | audience. Does not | phrases that are not
audience vocabulary | 1-2 words that include any understood by the
by defining words | might be new 10 vocabulary that augence.
that might be new 10| most of the might be new 10 the
most of the audience, but does | audience
audience not define them

Content Shows o ful Shows a good Shows a good Does not seem to
understanding of understanding of understanding of understand the topic
the topic the topic parts of the topk very wel

Well prepared Student s Student seems The student s Student does not
compietely prepared | pretty prepared but | somewhat seem ot ol prepared
and has obvicusly | might have needed |prepared butitis |0 present,
rebaarsad. 8 couphe more thear that rehearsal

rehearsals was bchng

Listens to Other | Listans intantly. Listens intently but | Sometimes does not | Sometimes does not

Presentations Does not make has one cistracting | appear to be appear to be
G SLling Noises of | nose or movement. | stening butis not | istening and has
movements. distracting distracting noses or



///ppt/slides/rubistar.4teachers.org/

Conclusioni e credits

Wehbquest on industrial cests

st o conts

o Conclusion
Frocess
Rescurces
vl uatson
Condhuson
Crechits
hevrrag

Revenue Total

e Cost
Product

Coonds

and...

At the end of your activities you will have:

1) learnt more about mdustrial enterprises

2) improved your oral and written Englsh ‘for special purposes’
3) apprecated how it 5 impartant to work in team

4) improved your skills in ICT

$) learnt how to use authortative stes

you will be ready for another WEBQUEST!

Congrats

- Yo e b

Webguest on industrial costs

sl oy

e

]
L ]
[

it e

Credits

This webquest has been created by Daniela Pagnini and Karolina Kowa
Administration and English in ltaly and Poland
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Un esempio di e-book didattico

http://www.epubeditor.it/ebook/?static=53194

CLIF

RETE DI SCUOLE

Creazione Ebook



http://www.epubeditor.it/ebook/?static=53194

Punteggio: 0/ 50 - 0% G / o
. : | 2 :
3 Copertina

B Copertina
FOREWORD CLIL UNIT

Online banking and paperless finance
WARM UP PHASE. LET'S
START WITH A VIDEO' BUSINISS ADMINETEATION | ACOOUNTANCY

PAGNINI Daniela
WORK WITH YOUR AT,y
CLASSMATES g e
’ | |

LET'S READ AN P _
AUTHENTIC BUSINESS i
ADMINISTRATION TEXT

REIFORCING GLOSSARY.
WORK IN GROUP AND
SOLVE THE FOLLOWING
CROSSWORD




Attivita di warm up:
un breve video (multimodal activity)

I
Punteggio: 0/ 50 - 0%

G 3/32 o WARM UP PHASE. LET'S START WITH A VIDEO!

»The Benpefit...

FOREWORD

WARM UP PHASE. LET'S

START WITH A VIDEO!

WORK WITH YOUR
CLASSMATES

LET'S READ AN
AUTHENTIC BUSINESS
ADMINISTRATION TEXT

REIFORCING GLOSSARY.
WORK IN GROUP AND

SOLVE THE FOLLOWING
CROSSWORD | Barbara Shaw
Wells Fargo

COMPRFHFNSION 2. TRYTOUNDERSTAND THE CONTENT OF THEVIDEO, WITHOUT READING THE SCRIPT.




Lavorare sulla comprensione:
listening and reading comprehension

IN GROUP OF 4.
FOREWORD Read the following video script, underline the words/phrases vou
think are unfamiliar and try to understand their meaning.

If it is necessary, use your dictionary

VIDEO SCRIPT

WORK WITH YOUR Hi, I'm Barbara with WELL FARGO & COMPANY.
CLASSMATES For many people the convenience and time savings online banking are the best part. Do you need
to check your balance, make a transfer or balance your checkbook? All those things can take tune,
LET'S READ AN , especially if you do it manually.
AUTHENTIC BUSINESS Many people spend hours each month sitting at their kitchen table going over bills, writing out
ADMINISTRATION TEXT
checks and putting them in the mail; and tax season means even more time going over your paper
statements and records.
3{%2?(’35 Iggo%[? %NQSRY Online banking reduces the time you spend on banking, leaving more time to do what you really
SOLVE THE FOLLOWING enjoy. Online banking is also a good way to reduce clutter and simplify your life by opting out of
CROSSWORD paper account statements,
You can access statements online only when you need them and, with the bills, you may be able to
COMPREHENSION aggregate all your bills within your bank's bill pay service, set up fee bills to pay a host of bills




Lavorare sulle parole-chiave:
writing - speaking - designing

1. Write the list of vour translated words/phrases and build a group glossary.

2. Write a short summary containing the main advantages of online banking

services.

3. Imagine some disadvantages that may occur in adopting online banking

services. Then write a short report and explain the reasons of your opinion.
4. Debate the results of your work with the other groups.

5. As a marketing expert of an important company, create an advertising
slogan for a big bank, in order to convince new costumers to subscribe online
services. Use words, colours, pictures, and everything vou think may satisfy

your client's request.



| ragazzi al lavoro...




Attivita di rinforzo: reading a text

0 5/32 0 LET'S READ AN AUTHENTIC BUSINESS ADMINISTRATION
CE X

Let's read un authentic business administration text
PAPERLESS FINANCES A

REALITY, VIRTUALLY

The world we live in is becoming a virtual one: evervthing, including
managing our finance can now be conducted on line.

Internet-only deals are usually better value because the provider does not
have to cover the cost of a call centre or branch network: immediate access to
accounts and the ability to do evervthing without leaving the house are
certainly some of the benefits.

«PUB E&tor



Lavorare sulle parole: rinforzare la

pr— O 6/32 0 REIFORCING GLOSSARY. WORK IN GROUP AND SOLVE
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microlingua

s 1 ‘.u. A‘\ ' :. I VY ....\.
FIND THE WORDS
SEARCH IN THE SCHEME THE WORDS LISTED BELOW

Y CC PP S ERVICENSC

N K E UY AETNUOTCTC A

C VVEJ VP FMUVYVYTTPH

I F 1 D F C 1 E U AR F E

B MTHTF MR T U P K B

U E I T MA S RTULXTULGHBB

G T T
N NUDWETGBTIEKTHTCN R B J V U E

B B B PAPERLESS INTERNET COST

F U P RATES COMPANY CHEQUE

ND M DEBT SAVING VALUE
ONLINE BONDS VIRTUALLY

R E O DEALS REVENUE INTEREST

o BANK BANKNOTE CREDIT

U G ¢ SERVICE FRAUD STATEMENT

E N F SHARES FINANCES INSURANCE
PREMIUMS BRANCH ACCOUNT

LB F DRAFT PERCENTAGE ADVANTAGE
BUSINESS COMPETITIVE CHARGE



’e-book e anche sulla LIM della classe

FIND THE WORDS

SEARCH IN THE SCHEME THE WORDS LSTED 86108




Testare la comprensione e
verificare la capacita di sintesi

O 7/32 @ COMPREHENSION

| S—

READ THE TEXT AND ANSWER THE

FOLLOWING QUESTIONS

1. In the word we leave, how managing and finance are
affected by Internet?

2. Why Internet-only deals are generally interested in

s l | 0 N s accessing on online services?
-

3. What are the main disadvantages of virtual services that

i R

' ' .
Work in group. Based on the text,

6. In general cases, is online insurance pr draw a mind map to summarize the
main content. Use the key words you r—-l

have learnt. \ /‘ :‘

MIND MAP

=. Are online trading shares less con



Alcuni lavori dei ragazz

COME WITH US

ONLINE BANKING,
ANEW REALITY EASY TO CLKK

SOME DISADVANTAGES THAT

THE MAIN ADVANTAGES OF
ONLINE BANKING SERVICES

An online banking account is
more conuvenient than a traditional
account. In fact it is possible to save a lot
of time, because it is not necessary to go to
the premises, due the fact that online
services allow to do banking by using a
remote system. Furthermore it is possible
to check the bank statement whenever
required by the client.

MAY OCCUR IN ADOPTING

ONLINE BANKING SERVICES

A virtual banking account can
occurs the risk of frauds. This crime
happens when there is a wolation of
privacy due to a wrongful acquisition of
sensitive dates such as the PIN code or the
password

Another disadvantage consists on
the necessity to memorize lots of passwonds

and IDs.

Moreover, a slow Internet connection can make difficult to do your

banking activities.

@ MIND MAP \%}

ONLINE BANKING

St (1713
« m— PAPER

.o convrenit

e 11
|, e Easy

\ T
Lt iy RN

- bewnad ate aecen Cive autt phane reamh ory

= Lo corts Rememb er pasraond

ADVANTAGES DISADVANTACES

PAPERLESS FINANCE
| @ ’ INSURANCE
ONLINE
\ BUYING OR SELLING

[ BANKING ACCOUNT | munom

Em: g s,
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T-CHART
Work in group. T-Chart
+ item item
List the advantages and the disadvantages of ~~~ 777777777 T
+ item < item
the Internet only-deals users. Tresssssssasess | ssssssssssssees
+ item item

Then write near each sentence if it is a general
opinion (O) or a fact (F).

Verificare la capacita

di analiai

2

e

STAY

With online services fipanaa
virtually (to manage)

words in brackets.

Complete each sentence with the correct form of the

osan ha sandustad -

T-CHART

FOCUSED

Internet-only deals are

ADVANTAGES

DISADVANTAGES

KEEP

provider reduces comp

It s possible 10 access immedately 10 the
account and 10 do everything without
leaving the house

There is the danger of frauds

REVISING

Customers have a lot of
online (sole).

Payments can be made online

Customers memorize a lot of different
passwords and ID numbers

Current account

QU1

Rates are hgher than a tradibonal
account

Online premiums may not always be the
cheapest

apply).

It allowed to let banks lesser-known more
knew

Rates on Internet-only deals are generally cheaj

Buying shares onine offers lower charges
for online services




Qo -0 e

Comunicare e
scegliere tra ipotesi
di ir - ki .
Wordin pair- Speaking alternative
Imagine you are a bank employee and you have to
@ convince a new customer to access finance banking
services online. Use the key words you have acquired
during these CLIL activities.

ACTIVITIES

ml © 2/3: @ FILLINTHEBLANK

Complete the following sentences with the words given

FI L IN T E B ANK

1. It is really important for a business company to decide what kind of v | is better for the market.

2, The compames are required to pay high attention to the v | of the goods.

3. If the price is not v customers will buy products sold by competitors.

4. Lost consumers mean lost for the business.

5. In general cases, the prices of goods are fixed by adding to the| '|ofthe manufacturing an amount of profit

6. The profit covers the| | of business.




all © :3/32 € COMPREHENSION. TRUE / FALSE STATEMENTS

N rarrae—— Rinforzare la
? microlingua

True ¢

TRUE  FALSE

2. Newadays the cakne finssce servaces 2re contadered net 50
mportast for basmess COmpaTIes

b The Internet-caly deals do mot have 39 cover the costs of call
ceztzes

¢ The access 1o calme accoents are free of passwords

4 Interset-caly compamies Rave caly adaatages @ managing
L e

e Thethreat of Interzet frands encourage cunloeness to wie
calme serves

ml ©® /32 @ opponNEoUT

In the following set of words, one word does not belong. Underline the word which is not...

Profit 13 the result of the comparison between:

a. revenue
b cost

C. actrvity



il O /32 © connNEcTION

Connect the following Italian words with their English translation

Correlare e ecegliere tra -

ipotesi alternative - o
peebevo account balance
Il
- O 18 /32 o UNDERLINING

Select the correct alternative

In general cases, Internet applications require a number password / code to log in.

2.0 password

b.0 code



Riorganizzare 1l testo

O :7/32 € PUTINORDER

Put on order the scrambled texts

Read the scrambled texts and put them in order:

3
The threat of Internet fraud also means the customers must
memorise lots of different passwords and ID numbers, which can
be frustrating. Here is the guide to doing (just about) everything
online,

3
The world we live in is becoming a virtual one: evervthing,
including managing our finance can now be conducted on line.

3

Internet-only deals are usually better value because the provider
does not have to cover the cost of a call centre or branch
network: immediate access to accounts and the ability to do
g-;r;éitth;ing without leaving the house are certainly some of the

3
But there are disadvantages. For instance. some Internet-only
companies, such as Swiftcover, the insurer, can be reluctant to
give out phone numbers because they want people to run their
policies solely online.




Testare la comprensione di nuova microlingua

RO -0 e

Match the words and their definitions

MIAITCTH

Leasing To lose ajob
i
To gamble A successful and
powerful organization

To switch Go imto debt




..|a rifleggione qul percoreo

- R

Work in group

Prepare a five-slide Power Point presentation (or a different tool you
prefer) containing your overall CLIL experience. Use short sentences,
videos, pictures, images and nice colours.

Then, each member of the group orally explains the content of one
slide max, to the other classmates.




My CLIL experience

e S




1 have improved my English
language thanks 1o some vanous
and amusing activities

My
”. @ C ILP

1 have mainly workad in team and | ’ C ° C ° o
have shared sdeas and opsnions E.\pt"l ience Le I'lﬂGSSIOIll degll
with my clissiates 1 harve Dt a specific vocabulary on . .
>, bankang and financial sexvices subject Stlldentl Sugll
o ’ apprendimenti
f lﬁif l “ TIrey
-
Wy tavourte actaties \ ]
| have appreciated thatitls '
possbie to meract with my
clsirmates theough » foregn ' y
e e prins MY EXPERIENCE WITH Rosndube.
' 2w this 15 the experience that
everpant thowld do at
, — wheol Becausie R mlegrited
language and contert and
engages students more
effectively
What have | learned?
8 | learned 10 put mryiell 10 the test| Furthermore |
acquired rew ipechic words relatedto crine bunking , ‘
and paperiess services. | have learned how %o work
effectivelyinteam and | took iatd pctount my
dasimater’ ient. 10 p8dticn | have improved my
personal [ngheh sklls




La griglia di valutazione del docente

Name:

Leaming oufcomes Offen Seanelianss Not
oftens

Cooperates with others
Introduces nevw sdeas
Pessosalizes sebject cotdest
Makes decisicas

Thinks coestroely @ subject apsa
Works systematicaly

Respects other's opamica
Works mdependenth;

Commmmication skills Often S ra—— 0-\;"

Asks questions about specific contents
Selacts snd combanes mformation 10 peoduce structured sniwess
Gives Sedback

Identifies podnts of sundlanity and dserences



Il questionario di gradimento per la
classe

Your nane
Al the end of your C.LLL experience, please answer the following questions:
1) Which of these situations have yon used the foreign a . seldom/
language and how often? thige —
discusince

ocal terchange with classmates

otal mbecchange with teacher

woek group

2) How safe/comfortable did you feel in the

following situations? always often sometimes seldom never

discussaon

oral mterchange with classmates



| folder delle attivita

- LA D 1MDIT 1 ¢
NS rr'D:° 1ORIZONS

TACERBO"

FERRATO

CLIL COURSE
BUSINESS ADMINISTRATION /

ACCOUNTANCY

INT AND ANCAT




La tabulazione delle risposte dei ragazzi

‘Which of these situations have you used the foreign
language an how often?

.

W discussion

m oral interchange

i with classmates

2 ' W oral interchange

0 =7 with teacher
never = work group

always

often ‘metme seldom/

How safe/comfortable did you feel inthe following

situations?
8 O discussion
!
3 ) ) oral interchange witt
3 V classmates
2 . )
iV » oral interchange witl
0 ,’rLd teacher
oy & * 0 work group
o ° é\f é\@ oe"
& \
$ o
N

Which tools used by the teacher have been more

useful?
10 M practical
8 examples
s B written texts
4
2
0
useful quite not <o not 5o
useful useful useful
What did you considerimportant when speaking ina
foreign language in this subject?
10
9
8
7
6
S
3 W not important
% W partially important
. ¥ important
‘;\. W very important
&
o
d
<
c
o




What problems did you have duringthe C.L.I.L.
experience?

10

O N 2 o0 @

never

always often etimes seldom/

® language of material too
difficult

m teacher’s explaintoo
difficult

¥ don't like the topic

B working in group
ineffective

7) Did this module help you improve your ability to

express yourself in the foreign lan;uagc?

-Be_

enough alittle

8) How do you evaluate your learning of the subject
studied in the foreign language?

15

important
im ponant

,/"‘
10 {7
5

partially
mportant

T

not important

12
10

O N B OV

9) Did you like the overall experience?

Yes alittle no




La progettazione dell’'unita CLIL

CLIL UNIT PLAN

TEACHING OBJECTIVES (CONTENT):

+ To introduce the main concepts of online banking and paperless finance

+ To explain how online banking and paperless finance have affacted the daily business activities

+ To know the evolution of paperiess finance

+ To understand the advantages and the disadvantages of Intemet-only deals in terms of tinxng and charges

o To describe the principles of web progression in Snance and bow it has affected the traditional customers’ habts
o To classify the economse sectors in which finance transactions can be done without using papsrs

o To compars the main Amsnican compames’ strategies in applying percentage rates and charges

o To solve problems in order to calculate the benefits of online banking activities

o To recognize and demonstrate how it is possible to use different instruments to approach finance activities

TEACHING OBJECTIVES (LANGUAGE):

Students can understand wnitten and spoken lasguage Br /B2 QCER levels.
Langnage of leaming (Analyse)

Vocabulary and grammar

Key' vocabulasy: Internet-only deal, branch network, to give o, to run they policies solely.., threat/fraud,
conducted, statements, bills, direct debits, standing orders, text-message statements, cheques, savings rates,
premiums, shares, established, charge

Grammar:






